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Abstract  

 

This tracer study was conducted to determine the employability and level of job satisfaction of ABEL Day Class Graduates 

Batches 2014 to 2016 of PSU Bayambang. Likewise, this study sought to get information on possible deficits in the ABEL program 

which can serve as a basis for curricular improvement. As such, the outcome of this study would help in determining the 

performance of the graduates. 

The descriptive survey method was used with questionnaire as the main data gathering instrument to present a profile of 

the graduates based on personal, academic, socio-economic, employment and job satisfaction data. Frequency counts and 

average weighted mean were the statistical tools employed to treat the research problems. Out of the 292 graduates, the 

researchers traced 242 respondents. 

Regarding the profile of the respondents, ABEL graduates from batches 2014 to 2016 are predominantly females. When it 

comes to employability, 61.6 percent of the respondents are employed. In classifying their occupations, most respondents across 

all batches work in sales and clerical jobs. Likewise, the remaining respondents are hired in call centers and academes. This 

emphasizes the variation of jobs among the graduates which proves the flexibility of the ABEL program in terms of employment. 

However, sales and clerical jobs being first among means of employment is a negative for the ABEL program since both are not 

aligned to the course. As such, they would not maximize the potential of being ABEL graduates.  

Furthermore, the study reveals that most graduates identified family concerns as a hindrance in finding a job. In addition, 

they also believe that the lack of job opportunities and work experience hindered them from getting hired. When asked on 

professional competencies necessary in the workplace, the Command of the English Language placed first. On the other hand, 

regarding personal and social qualities, graduates across three batches identified Emotional Maturity primarily from the 

choices. As for the skill that is necessary in their jobs, ABEL graduates ranked their Communicative Skills first. Moreover, the 

researchers conclude that the ABEL graduates possess the needed competencies, qualities and skills to get a job. However in 

light of the skills that were identified, Critical Thinking and Problem Solving which placed last suggests that ABEL graduates 

are incapable of thinking critically and solving problems in the workplace. Therefore, it is significant to instill to the graduates 

that critical and problem solving skills are also necessary in their jobs. 

On job satisfaction, the study concludes that most of the respondents are very satisfied with their jobs particularly in 

leadership and communication, and management and personal development.  

 

Keywords –Academic Data, Employment Data, Job Satisfaction Data, Personal Data, Socio-Economic  

  Data.  

INTRODUCTION  

Background of the Study 

 

In its pursuit to become an ASEAN premier 

state university, the Pangasinan State University 

(PSU) Bayambang Campus has been conducting 

tracer studies to keep track of the performance of their 

graduates. A tracer study is a form of empirical 

research that provides valuable information in 

evaluating the results of the education and training of 

a specific institution of higher education (Millington, 

nd). Likewise, it enables a university to get 

information on possible deficits in a given educational 

program which can serve as a basis for curricular 

improvement. This information is used for further 

development of the institution in the context of quality 

assurance. 

As a follow up to past tracer studies, the 

researchers conducted a tracer study of ABEL 

Graduates from 2014 to 2016. This tracer study 

focused on the graduates’ employability and job 

satisfaction. Employability is a multi-dimensional 

concept (Little, 2001). It is difficult to identify and 

there can be many factors that contribute to the idea of 

being employable. An employable person is not 

necessarily someone who has a job but rather someone 

who has the abilities and potential to become a good 

employee. He or she could be a person looking for 

work, unemployed or not finding a job at all but 

possesses the abilities which make him or her 

potentially good for employment. Likewise, shifts in 

today’s economy throughout the world prompted by 

globalization, technological change, increased 

competition, and the growing sophistication of 

customers and clients mean that employers are 
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increasingly looking for employability traits to 

accompany interpersonal skills. As a result, the 

combination of employability traits and interpersonal 

skills is sought as means of developing a workforce 

that is able to cope with increasingly complex work 

practices, greater job flexibility and rotation, increased 

interaction with consumers, reduced supervision and 

efficient team working.  

On the other hand, job satisfaction pertains to 

the contentment of employees towards their work 

which usually affects their job performance (Berghe, 

2011). In addition, the assessment of one’s job 

satisfaction involves various elements related to it 

such as salary, working conditions, colleagues and 

boss, career prospects and the intrinsic aspects of the 

work itself (Arnold et al., 1998). So, simply put, job 

satisfaction is connected to how one’s personal 

expectations of work are in congruence with what is 

actually happening during work hours. However, job 

satisfaction cannot be merely described as the 

employee’s attitude or behavior towards his or her 

work.  

Regarding employability, the researchers 

tried to answer questions such as: How long do 

graduates take to find employment? Where are the 

graduates being employed after graduation? How 

much do the graduates earn from their jobs? To what 

extent are graduates working in areas not directly 

related to the ABEL program? What professional 

skills are necessary to be effective and successful in 

the modern workforce? Meanwhile in terms of job 

satisfaction, the researchers sought answers to 

questions like: Are ABEL graduates satisfied with 

their jobs? What are the factors that affect their 

percentage of job satisfaction? What adjustments are 

necessary for the graduates to be satisfied and 

successful in their jobs?  

To find answers to these and other queries, 

this tracer study investigated the employability and job 

satisfaction of the ABEL Day Class Graduates from 

2014 to 2016. In doing so, a profile of the graduates 

was drawn based on the income, current job, duration 

of search for the first job, methods of job search, 

values develop and practice in work, skills acquired 

which are relevant to the degree.  

 

OBJECTIVES OF THE STUDY 

 

This tracer study aimed to determine the 

employability and to measure the level of job 

satisfaction of the ABEL Graduates Day Class Batches 

2014 to 2016. It also sought to present the profile of 

the graduates in terms of demographics and 

employability and to assess the graduates’ job 

satisfaction. 

1. What was the profile of the PSU – Bayambang 

ABEL graduates in terms of the following? 

 

1.1. Personal Data 

1.1.1. age; 

       1.1.2. sex 

       1.1.3. civil status? 

1.2. Academic Data 

1.2.1. educational attainment; 

1.2.2   professional examination taken 

1.3. Socio – Economic 

1.3.1. Present job/Occupation; 

1.3.2. Monthly salary; 

1.3.3. Size of family; and 

1.3.4. Membership in Organization (Professional, 

 NGOs, GOs) 

2. What is the employment profile of the respondents 

in terms of: 

 

2.1. Past Work Experience; 

2.2. Present Job; 

2.3. Status of Appointment; and 

2.4. Job Competencies and Skills 

      a. Professional Competence 

      b. Personal and Social Qualities 

      c. Skills 

3. What is the level of job satisfaction of all the 

respondents in terms of:  

3.1. Motivation and Compensation; 

3.2. Leadership and Communication; and 

3.3. Management and Personal Development? 

MATERIALS AND METHODS 

This part presents the research design, subjects of the 

study, data gathering instrument, data gathering 

procedures and statistical treatment of data. 

Moreover, it explains the process in conducting the 

study.  

 

Research Design 

 

 This study is descriptive in design which 

helped classify the PSU-BC ABEL graduates based on 

personal, academic, socio-economic, employment and 

job satisfaction data. Likewise, a descriptive survey 

questionnaire was employed to identify the factors that 

contribute or hinder the employability and job 

satisfaction of the graduates. Such research design was 

chosen because it best served to answer the questions 

and accomplish the objectives of the study. 

 

Subjects of the Study 

 

The population of the study was comprised of 

PSU-BC ABEL Day Class Graduates from 2014 to 

2016. The respondents were clustered into three 
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groups based on their batches. Likewise, the 

researchers were able to trace 82.8% of the total 

number of graduates. There are 292 graduates from 

2014 to 2016. Out of the total population, the study 

surveyed 242 respondents. 

 

Data Gathering Instrument 

 

As for the method of gathering data, this 

study employed a tracer questionnaire adopted from a 

Commission on Higher Education (CHED) graduate 

survey. The tracer questionnaire is divided into five 

sections. Each section is composed of questions that 

required personal, academic, socio-economic, 

employment and job satisfaction information from the 

graduates. Structured and closed-ended questions 

composed the Personal, Academic, Socio-Economic 

and Employment sections of the questionnaire. 

Meanwhile, in the Job Satisfaction section, rating scale 

statements were employed. Respondents were asked to 

rate their jobs in terms of motivation and 

compensation, leadership and communication, and 

management and personal development.  

 

Data Gathering Procedures 

 

In tracking the respondents, the researchers 

requested for lists of the graduates per batch from the 

PSU-BC Registrar’s Office. From these lists, the 

researchers created a directory of the graduates which 

helped them in tracking the respondents and 

accomplishing the tracer questionnaires. The 

researchers prioritized and traced all graduates who 

are near and accessible to the university. For those 

respondents who were inaccessible, the researchers 

conducted an interview via mobile phone or Skype 

before sending them an email of the questionnaire. All 

the gathered data were tabulated and summarized.  

 

Statistical Treatment of the Data 

 

 In analyzing the profile of the ABEL 

graduates, frequency counts and their corresponding 

percentage was used. The formula used is indicated 

below: 

P = 
𝐶𝑓

𝑇𝑓
 X 100 

Where: 

 P = Percentage   

 C𝑓 = Class Frequency 

𝑇𝑓   = Total Frequency 

 

 In identifying the job satisfaction of the 

ABEL graduates, average weighted mean was used. 

The formula used is indicated below: 

 

𝐴𝑊𝑀 =
Σwx

Σw
  

 

Where: 

 AWM = Average Weighted Mean 

 W = Weight of x 

 

 

The results were interpreted and analysed using the 

following scale: 

 

 

Range 
Statistical 

Treatment 
Descriptive Limit 

5 
4.21-5.00 Highly Satisfied 

4 3.41-4.20 Very Satisfied 

3 2.61-3.40 Satisfied 

2 1.81-2.60 Slightly Satisfied 

1 1.00-1.80 Not Satisfied 

 

 

RESULTS AND DISCUSSION 

 

This part provides tabulation of the study’s data, its 

analysis and interpretation. 

 
Response Rate 

 

 Out of 292 graduates covering three batches 

from 2014 to 2016, the researchers were able to trace 

82.8% or 242 respondents. There were a total of 114 

respondents for Batch 2014. Meanwhile, 92 graduates 

were surveyed for Batch 2015. Lastly, among 2016 

ABEL graduates, 86 respondents were traced in the 

study. The remaining 17.2% of the total population 

were not covered because of incorrect home address 

and contact number. 
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Personal Data 

 

Table 1: Frequency and Percentage Distribution 

of Respondents according to Age, Sex and Civil 

Status 

 

Profile 

Variables 
  

f % 

Age  20 – 22 83 34.2 

  23 – 25 145 59.9 

  26 - 28 14 5.7 

Total   242 100 

Sex Male 64 26.4 

  Female 178 73.5 

Total   242 100 

Civil Status Single 206 85.1 

  Married 36 14.8 

Total   242 100 

 

 As shown in Table 1, majority of the 

respondents are aged 23 to 25 at the time of the study. 

Generally, the graduates are in their 20s, an age 

bracket most qualified and suitable for jobs. Thus, it is 

justifiable to expect that most of the ABEL graduates 

are employed. Based on the table, it is evident that the 

graduates of the ABEL program were highly 

dominated by female. Thus, the course is more 

attractive to female students than their male 

counterparts. Moreover, it can be concluded that 

females are more inclined to take the course. Measures 

in marketing ABEL in secondary schools must be 

implemented to encourage males to take the course. 

On their civil status, most of the graduates remained 

single for years after they graduate. 

 

Employment Data 

 

Table 2: Frequency and Percentage Distribution 

of Respondents according to Employability 

 

Profile 

Variables 
  

F % 

Employability Employed 149 61.6 

  Unemployed 93 38.4 

Total   242 100 

 

Among all respondents across three batches, 

61.6 percent have jobs while 38.4 percent are jobless. 

Furthermore, the percentage of graduates who are 

employed per batch is inversely proportional to the 

percentage of graduates who are unemployed. Thus, 

the percentage of employed decreased from every 

batch while the percentage of unemployed increased 

every year. The researchers believe that new ABEL 

graduates are having more difficulty in securing jobs. 

Likewise, actions must be taken to reverse this trend.  

 

 

 

Employment Status Data 

 

Table 3: Frequency and Percentage Distribution 

of Respondents according to Employment Status 

 

Profile 

Variables 
  

F % 

Status of 

Employment 

Permanent 72 48.3 

  Contractual 67 44.9 

  Temporary 6 4 

  Job Order 4 2.6 

  Volunteer 0 0 

Total   149 100 

 

 Regarding employment status, it is 

significant to note that only those graduates who are 

permanently employed are assured of their jobs. The 

researchers think that the urgency to provide for their 

families had led most of the respondents to resort to 

easy-hiring but less-paying jobs. Hence, the possibility 

for these employed graduates to lose their jobs is high. 

Thus, the researchers conclude that in a given time, the 

number of unemployed ABEL graduates would 

increase.  
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Occupational Classification Data 

 

Table 4: Frequency and Percentage Distribution 

of Respondents according to Occupation of 

Graduates 

 

Profile Variables F % 

Job Title   

Sales 49 32.8 

Clerical 44 29.5 

Call Center Agent 19 12.8 

Teacher 18 12.1 

Self – Employed 14 9.4 

OFW 5 3.4 

Total 149 100 

 

 Overall, the variation of jobs among the 

respondents proves the flexibility of ABEL in terms of 

employment. However, clerical jobs and sales-related 

jobs being the leaders among means of employment 

for ABEL graduates is a negative for the ABEL 

program. Likewise, these jobs are not aligned to the 

degree program. Having taken subjects specializing on 

written and oral communication in the English 

Language, the respondents are more expected to be 

hired in the Business Processing Outsourcing (BPO) 

companies and the teaching profession. The 

researchers believe that clerical and sales-related jobs 

would not maximize the potential of the ABEL 

graduates. As such, skills and competencies acquired 

in college will not be utilized in a clerical and sales 

setting.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Income Across Occupation Data 

 

Table 5: Average Monthly Income of Employed 

Graduates by Occupation 

 

Profile Variables Average Mean Income 

Monthly Income  

Sales P10, 195.9 

Clerical P12,518.6 

Call Center Agent P17,136.1 

Teacher P13,705.5 

Self – Employed P11,776.6 

OFW P35,400.7 

 

 The income of the graduates also varied 

across the classification of their jobs. Despite having 

the least number of employed respondents, ABEL 

graduates who are working abroad registered the 

highest average mean income among all batches in the 

study. The researchers think that the promise of more 

job opportunities and higher job compensation 

prompted them to leave the country and to work 

abroad. Respondents working in call centers ranked 

second when it comes to average mean income. Per se, 

the BPO Industry proves to be a stable source of 

employment for ABEL graduates. In addition, call 

centers offer work that is aligned to the ABEL 

program. The researchers believe that ABEL 

graduates should apply in BPO companies because 

they offer good salary and opportunity to utilize their 

competencies and skills. Meanwhile, respondents who 

are working as teachers placed third. Pegged at fourth 

are graduates who worked in clerical jobs. Although, 

clerical and teaching jobs only offer mid-percentage 

compensation, they require what most ABEL 

graduates possess, good communication and 

interpersonal skills. Moreover, based on the 

breakdown of income among the ABEL graduates, the 

researchers conclude that respondents prioritize 

compensation over growth in looking for jobs. The 

urgency to provide for their families has led them to 

work based on salary and neglect applying their ABEL 

degrees in the process. 
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Reasons for Unemployment Data 

 

Table 6: Frequency and Percentage Distribution 

of Respondents according to reasons for 

Unemployment 

 

Profile Variables F % 

Reasons of Unemployment   

Family concern and decision 

not to find a job 
18 19.4 

No job opportunity 16 17.2 

Financial problems 13 13.9 

Lack of work experience 12 12.9 

Advance/further study 10 10.8 

Health – related reasons 9 9.6 

Did not look for a job 8 8.6 

No PRC License 7 7.5 

 

 Respondents among three batches were asked 

to identify their reasons for being unemployed. 

Among the given choices, most graduates chose to 

resolve family concerns than finding a job. In addition, 

respondents believe that the lack of job opportunities 

has derailed them from getting hired. Likewise, 

financial problems placed third as a reason for being 

unemployed. The graduates also think that their lack 

of work experience contributed to their joblessness. A 

number of the respondents reason out that they are 

taking advance study. Some had health-related 

problems and others did not bother to find a job. 

Lastly, few of the graduates believe that they were not 

employed because they did not have a PRC license.     

 Based on the findings, the researchers 

conclude that most ABEL graduates prioritized their 

families over getting hired. Also, it can be concluded 

that the respondents’ belief of the lack of job 

opportunities and the lack of work experience has 

discouraged them to apply for work. As such, career 

counseling and personality seminars can be conducted 

to boost the confidence of the graduates to look for 

jobs. 

 

 

 

Professional Knowledge, Social Qualities and 

Skills Data 

 

Table 7: Frequency and Percentage Distribution 

of Respondents according to Professional 

Knowledge, Social Qualities and Skills 

 

Profile Variables F % 

Professional Knowledge   

Command of the English 

Language (Oral and Written) 
66 35.1 

Accomplishing and submitting 

reports and required documents 

promptly 

66 35.1 

Participating in other work-

related activities 
56 29.8 

   

Personal and Social Qualities   

Emotional maturity and 

stability 
48 15.1 

Creativity, innovative, and 

resourcefulness 
43 13.5 

Sense of responsibility 42 13.1 

Initiative and leadership 42 13.1 

Cooperation in the attainment 

of the team and company goals 
41 12.9 

Good rapport with co-workers 35 10.9 

Moral uprightness 34 10.7 

Enthusiasm and resourcefulness 22 6.9 

Good grooming and poise 12 3.8 
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Skills   

Communicative Skills 75 35.6 

Human Relation Skills 48 22.7 

Information Technology Skills 39 18.5 

Critical Thinking Skills 23 10.9 

Entrepreneurial Skills 16 7.6 

Problem Solving Skills 10 4.7 

 

 Graduates were asked to identify 

competencies, qualities and skills which enabled them 

to work efficiently in their workplace. Respondents 

were then given specific competencies, qualities and 

skills to select under three categories of Professional 

Competence, Personal and Social Qualities and Skills. 

When asked to identify professional competencies that 

are needed in their jobs, most of the respondents 

believe that their Command of the English Language 

has helped them work efficiently. In classifying their 

jobs, most of the graduates are working on sales, 

clerical jobs, call centers and teaching. The researchers 

believe that in these occupations, communication is 

vital. Thus, having a grasp of the English Language is 

a must.  

 

 Regarding personal and social qualities, 

respondents across three batches identified Emotional 

Maturity as a primary trait in their work. Most 

occupations today often require teamwork to 

accomplish certain objectives and projects in the 

workplace. As such, Emotional Maturity is necessary 

to create harmony among employees. Likewise, 

ABEL graduates also find it necessary to have 

Creativity in working. Creativity is significant in 

coming up with unique ideas and innovations.   

 

 As for the skills that are significant in their 

jobs, ABEL graduates identified their Communicative 

Skills as primary among the choices. It is quite given 

since most respondents are sales workers, clerics, call 

center agents and teachers where in their nature of 

work, communication is needed. Thus, it goes hand in 

hand with the Command of the English Language 

under Professional Competence. Furthermore, 

respondents also find human relation skills valuable in 

working. Also, it can be paired with Emotional 

Security under Personal and Social Qualities with 

regards to dealing with workmates and others 

concerning their job. Curiously, among the given 

choices, Critical Thinking Skills and Problem Solving 

Skills were identified last among skills needed in their 

jobs.  

 

 Overall, the researchers conclude that the 

ABEL graduates possess the necessary competencies, 

qualities and skills to be employed. It is significant to 

highlight that they identified having the Command of 

the English Language, Emotional Maturity, 

Communicative Skills which are necessary in the 

modern workforce. The researchers deem that these 

competencies, qualities and skills are expected since 

the respondents are ABEL graduates. However in light 

of the skills that were identified, Critical Thinking and 

Problem Solving being last is a step backwards for the 

ABEL program. It gives a negative thought that ABEL 

graduates are incapable of thinking critically and 

solving problems in the workplace. Thus, it is 

significant to instill to the graduates that critical and 

problem solving skills are also necessary in the 

workplace. 

 

Job Satisfaction Data 

 

Table 8: Degree of Job Satisfaction of 

Respondents 

  

Area 
Weighted 

Mean 
Interpretation 

Motivation and 

Compensation 
  

Statement 1 3.71 Very Satisfied 

Statement 2 3.49 Very Satisfied 

Statement 3 3.70 Very Satisfied 

Statement 4 3.49 Very Satisfied 

Statement 5 3.57 Very Satisfied 

   

   

Statement 6 3.58 Very Satisfied 

Total 3.59 Very Satisfied 
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Leadership and 

Communication 
  

Statement 1 3.59           Very Satisfied 

Statement 2 3.66     Very Satisfied 

Statement 3 3.71       Very Satisfied 

Statement 4 3.58          Very Satisfied 

Statement 5 3.65  Very Satisfied 

Total 3.64  Very Satisfied 

   

Management and 

Personal Development 
  

Statement 1 3.75  Very Satisfied 

Statement 2 3.68 Ve  Very Satisfied 

Statement 3 3.74  Very Satisfied 

Statement 4 3.64  Very Satisfied 

Statement 5 3.71  Very Satisfied 

Statement 6 3.55            Very Satisfied 

Statement 7 3.44            Very Satisfied 

Statement 8 3.58         Very Satisfied 

Total 3.64  Very Satisfied 

All Area 3.62  Very Satisfied 

 

 In determining the graduate’s level of job 

satisfaction, the respondents were tasked to rate their 

occupation in terms of motivation and compensation, 

leadership and communication, and management and 

personal development. Under the three categories, 

specific statements were given reflecting their opinion 

of their job. Motivation and compensation relate to 

work motivation and monetary incentives. Meanwhile, 

leadership and communication pertain to interaction 

among the employees and their employers in the 

workplace. Lastly, management and personal 

development tackle how companies handle their 

employees and provide opportunities for growth. 

Overall, with a total of 3.62 AWM, the researchers 

conclude that the respondents are very satisfied with 

their jobs. 

 

 

 

CONCLUSION AND RECOMMENDATION  

 

Conclusions 

 

 Regarding the profile of the respondents, 

ABEL Day Class Graduates from Batch 2014 to 2016 

are in their early to mid twenties and predominantly 

female. Generally, they are in an age bracket most 

qualified and suitable for jobs. It indicates that the 

ABEL Program is least attractive to males. Likewise, 

female students are more inclined to take the course.  

 

 When it comes to employability, across three 

batches, 61.6 percent of the respondents are employed. 

However, despite higher overall percentage of 

employment, the percentage of employed decreased 

from every batch while the percentage of unemployed 

increased every year. It can be accounted that new 

ABEL graduates are having more difficulty in 

securing jobs. Nevertheless, measures should be taken 

to reverse this trend.  

 

 Regarding employment status, it is 

significant to note that most graduates are permanently 

employed and assured of their jobs. The researchers 

think that the urgency to provide for their families had 

led most of the respondents to resort to easy-hiring but 

less-paying jobs. Hence, the possibility for these 

employed graduates to lose their jobs is high. Thus, the 

researchers conclude that in a given time, the number 

of unemployed ABEL graduates would increase.  

 

 Likewise, in classifying their respective 

occupations, most respondents across all batches work 

in sales. Regarding means of employment, it indicates 

that ABEL graduates most likely get hired in sales. 

Among other jobs, the remaining respondents are also 

hired in clerical work, call centers, and teaching. A few 

are self-employed while others work abroad. Hence, 

there is a variation of jobs among the respondents and 

it only proves the flexibility of ABEL in terms of 

employment. Clerical jobs and sales-related jobs being 

first among means of employment for ABEL 

graduates is a negative for the ABEL program. First, 

both are not aligned to the degree program. Likewise, 

having taken subjects specializing on written and oral 

communication in the English Language, the 

respondents are more expected to be hired in the BPO 

companies and the teaching profession. Clerical and 
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sales work would not maximize the potential of the 

ABEL graduates. Hence, skills and competencies 

acquired in college will not be utilized in a clerical and 

sales setting.  

 

 As such, the income of the graduates also 

varied across the classification of their jobs. Despite 

the least number of employed respondents, ABEL 

graduates who are OFWs have the highest income. 

Among them, call center agents are the next highest 

paid as the BPO industry continues to be a stable 

source of job for ABEL graduates. Also, despite 

midlevel compensation, it did not discourage 

respondents to apply for teaching and clerical jobs. 

Most importantly, as evident on the breakdown of 

income among the ABEL graduates, the researchers 

conclude that respondents prioritize compensation 

over growth in looking for jobs. There is an urgency 

for them to provide for their families. That has led the 

graduates to work based on salary and neglect 

applying their ABEL degrees in the process. 

 

 Furthermore, respondents were asked to 

identify their reasons for being unemployed. Among 

provided choices, most graduates identified family 

concerns as a hindrance in finding a job. In addition, 

they believe that the lack of job opportunities also 

hindered them from getting hired. Moreover, it can be 

concluded that most ABEL graduates prioritized their 

families over getting employed. Likewise, the 

researchers conclude that the lack of job opportunities 

and of work experience has discouraged them to apply 

for work. As such, career counseling and personality 

seminars can be conducted to boost the confidence of 

the graduates to look for jobs.  

 

 When asked on professional competencies 

necessary in the workplace, the Command of the 

English Language placed first. Since majority of the 

graduates work on sales, clerical jobs, call centers and 

teaching, having a grip of the English Language is a 

must to achieve effective communication. Likewise, 

on personal and social qualities, graduates across three 

batches identified Emotional Maturity primarily 

among the choices. In any job, teamwork is needed to 

accomplish certain objectives and projects. As such, 

Emotional Maturity is significant not just in creating 

harmony among employees but also in dealing with 

other people outside their workplace. As for the skill 

that is necessary in their jobs, ABEL graduates ranked 

their Communicative Skills first. It is quite given since 

most respondents in their nature of work often interact 

with people.  

 

 Moreover, the researchers conclude that the 

ABEL graduates possess the needed competencies, 

qualities and skills to get a job. It is significant to 

highlight that they identified having the Command of 

the English Language, Emotional Maturity, 

Communicative Skills which are necessary in the 

modern workforce. However in light of the skills that 

were identified, Critical Thinking and Problem 

Solving which were identified last is a step backwards 

for the ABEL program. It gives a negative thought that 

ABEL graduates are incapable of thinking critically 

and solving problems in the workplace. Therefore, it 

is significant to instill to the graduates that critical and 

problem solving skills are also necessary in the 

workplace. 

 

 Regarding the graduates’ level of job 

satisfaction, the respondents were tasked to rate their 

occupation in terms of motivation and compensation, 

leadership and communication, and management and 

personal development. Under the three categories, 

specific statements were given reflecting their opinion 

of their job. Overall, with a total of 3.62 AWM, the 

researchers conclude that the respondents are very 

satisfied with their jobs. 

 

Recommendations 

 

 Based on the findings and conclusions of 

this study, recommendations are as follows: 

 

 On ABEL being a female-dominated course, 

the ABEL Department and also the University must 

encourage more male students to take the ABEL 

degree program. Likewise, it starts with marketing the 

course in public and private high schools. ABEL’s 

flexibility when it comes to employment must be 

given emphasis to persuade males to enroll the degree.   

 

 Regarding employment and 

underemployment, the Pangasinan State University 

Bayambang Campus should consider 

institutionalizing a Career and Job Placement Unit 

under the Guidance Office or Students’ Services 

Office. In establishing one, graduates would be given 

assistance in finding suitable jobs. It would also help 

guide the graduates to look for jobs where they can 

utilize their competencies and skills and also apply the 

degree. In addition, hosting job fairs inside the campus 

is feasible which increases job opportunities for 

graduating students and unemployed ABEL alumni. 

 

 On lack of confidence and work experience 

hindering the ABEL graduates from securing jobs, the 

ABEL Department should act proactively by 

encouraging ABEL students to take their internship in 

OJT-tested institutions that would provide them a 

productive ‘on the job training’ and offset their lack of 
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working experience in applying for jobs in the future. 

As for unemployed ABEL alumni lacking confidence 

and work experience, career counseling and 

personality seminars can be conducted to get rid of the 

mentality and boost their confidence to look for jobs. 

 

 With regards to giving light on competencies, 

qualities and skills necessary in the modern workforce, 

the Pangasinan State University and the ABEL 

Department must tap linkages and form partnerships 

with companies that offer jobs that are aligned with the 

program. In light of the skills that were identified in 

the study, Critical Thinking and Problem Solving 

being the least is a step backwards for the ABEL 

program. Therefore, it is significant to instill to the 

graduates that critical and problem solving skills are 

also necessary in the workplace. With partnerships 

with these companies, seminars that focus on 

developing critical and problem solving skills are 

feasible. Meanwhile, for future ABEL graduates 

would help them develop critical and problem solving 

skills  

 

 For quality assurance, the ABEL Department 

must regulate the conduct of tracer study on ABEL 

graduates every three years to gather useful feedback 

from the alumni. 
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