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Abstract – This study determined the efficiency of nursing care rendered to patients in pay and charity ward. Descriptive type 

of method was used in this study to gather and interpret the data. The results showed that patients/ respondents in both ward gave a 

response of "Efficient" in terms of giving medication, providing safety and comfort and in giving client's health education. The research 

suggests that nurses should know how to deal or communicate well with patients to have an effective nursing care rendered to patients.  
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INTRODUCTION 

      "The very first requirement in the hospital is that it should 

do the sick no harm" (Florence Nightingale, 1910). The 

provision of quality patient care is a priority in all health care 

institutions (Erith- Toth & Spencer, 1991). Effective caring 

promotes health and individual or family growth.  Care is the 

work or practice of looking after those unable to care for 

themselves especially sick and elderly people. To evaluate and 

improve the quality of care provided, it is of vital importance to 

investigate the quality of care in the context of health care. To 

improve the quality of nursing care, the nurse needs to know 

what factors influence patient satisfaction.   

       Nurses are critical to the delivery of high- quality, efficient 

care. They have key roles to play as hospitals continue their 

quest for higher quality and better patient safety. In nursing 

care, safety is the highest priority. Before anything else, patient 

should always be safe - whatever procedures to be done, 

whatever medications to be given, and so on.[1] Safety is 

characterized as the freedom from accidental or preventable 

injuries produced by medical care. Effective care is both based 

on scientific evidence and produces the intended result. In order 

for care to be considered high quality, it should also be patient 

- centered, timely, efficient, and equitable. The researchers of 

this study focused on the efficiency of nursing care rendered to 

patients in pay and charity ward but do not intend to compare 

the nursing care given in the both ward. 

OBJECTIVES OF THE STUDY 

      This study described the profile of the respondents in terms 

of educational attainment, monthly income, presence of 

PhilHealth card, accommodation and the efficiency of nursing 

care rendered to patients confined in pay and charity ward in 

terms of giving medications, providing safety and comfort and 

health education. The results of this study will aid the 

nurses/future nurses to improve the quality, efficiency and 

performance of hospital nursing care.  It aims to improve the 

quality initiatives rested largely on "doing the right thing". This 

study could help the governments', social organizations, 

hospital organizations to come up with special programs like 

training programs and seminars on how to improve quality 

nursing care. This could be significant to the school 

administrators and student nurses for it will serve as a guide in 

the formulation or redirection in programs, projects and policies 

which will cater to the growth and development of students. The 

study will help the elder patients, low profiled patient and 

uneducated patients to become more aware of the cure they 

have been receiving, have received, and will received in the 

future. 

 

MATERIALS AND METHODS 

      The research design they used is Descriptive research, as 

defined by Calderon and Gonzales (1993), is considered as a 

purposive process of gathering, analyzing, classifying, and 

tabulating data about prevailing conditions, trends, processes 

and cause and effect relationships and then making adequate 

and accurate about such data. Researchers interviewed 20 

patients from charity ward and 10 patients from the pay ward 
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with different cases. The researchers used a scanning 

questionnaire, that they formulated from books, suggestions, 

and observations. They submitted the questionnaire, interview 

and observation guide to pool of expert for checking and 

validation. The researchers prepared a letter of permission 

noted by their adviser and the Program Dean of Institute of 

Nursing. They presented to the director of the hospital to 

formally allow them to conduct their study. To answer problem 

number one, they used frequency counts and percentages were 

utilized. While problem number two they used average 

weighted mean. 

RESULTS AND DISCUSSION 

Figure 1: Profile of the respondents according to their 

Educational Attainment  

      The table above indicates that the four (4) or 13% in Pay 

and four (4) or 13% in Charity ward respondents are college 

graduate. Four (4) or 13% in Pay and fourteen (14) or 47% in 

Charity ward are High School graduates. Two (2) or 7% in the 

Charity are Elementary graduate. This shows that majority of 

the respondents in Pay ward are college graduate and High 

School graduate while in Charity ward the majority of the 

respondents are High school graduate. This is due to the fact 

that only few from the both ward have reached college and most 

of them are High School graduate. 

Figure 2: Profile of the respondents according to their 

Monthly Income 

      It can be gleaned from the table that most of the respondents 

in Pay has monthly income of 15,001 and above with six (6) or 

20%. Two (2) 7% in Pay and three (3) or 10% in Charity having 

monthly income of 10,000-15,000. One (1) or 3% in Pay and 

four (4) or 13% in Charity having monthly income of 5,001-

10,000 and majority of the respondents in charity with thirteen 

(13%) or 44% and one (1) or 3% having monthly income of 

1,001-5,000. This implies that most of our respondents have a 

low monthly income. This could be due to low educational 

attainment. 

Figure 3: Profile of the respondents according to their  

presence of PhilHealth Card 

PhilHealth Card Frequency 

 

 Pay Charity 

Yes 10 16 

No 0 4 

Total 10 20 

 

      The table above shows that majority of sixteen (16) or 54% 

of the respondents in Charity and ten (10) or 33% in Pay ward 

are PhilHealth Card holder. Four (4) or 13% in Charity has no 

Educational 

Attainment 

Frequency 

     Pay     Charity 

Percentage 

  Pay         Charity 

College 

Graduate 

4 4 13% 13% 

High School 

Graduate 

4 14 13% 47% 

Elementary 

Graduate 

2 2 7% 7% 

Others 0 0 0 0 

Total 10 20 33% 67% 

Monthly 

Income 

Frequency 

     Pay     Charity 

Percentage 

  Pay         Charity 

15,001 & 

above 

6 0 20% 0% 

10,001-

15,000 

2 3 7% 10% 

5,001-10,000 1 4 3% 13% 

1,001-5,000 0 13 0% 44% 

Below 1000 1 0 3% 0% 

Total  10 20 33% 67% 
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PhilHealth card. This implies that there are few of the 

respondents who do not have their PhilHealth card. 

PhilHealth Card Frequency 

Pay Ward 10                             33% 

Charity Ward 20                             67% 

Total 30                           100% 

Figure 4: Profile of the respondents according to their 

Accommodation 

      The table above shows that majority, twenty (20) or 67% of 

the respondents are confined in Charity ward, only (10) or 33% 

are confined in the pay ward. 

 

Efficiency of 

Nursing Care 

 

 

Pay ward 

 

 

Charity ward 

Efficiency of 

Nursing Care 

in 

terms of 

Giving 

Medication 

AW

M 

Descriptive 

Response 

AW

M 

Descriptiv

e Response 

Introduce 

herself/himself 

(nurse) before 

giving 

medication 

2.1 Efficient 2.4 Efficient 

Verify client’s 

identification 

before giving 

medication 

2.9 Efficient 2.95 Efficient 

Explain the 

purpose of 

medication 

2.7 Efficient 2.55 Efficient 

(drug, action, 

side effect) 

Ask about 

patient’s 

condition 

while giving 

medication 

2.6 Efficient 2.35 Efficient 

Allow patient 

to verbalize 

feeling and 

concerns about 

medication 

2.6 Efficient 2.75 Efficient 

Stay with 

patient for a 

while to 

observe 

possible side 

effects of 

medication 

1.9 Efficient 2.2 Efficient 

Say thank you 

after giving 

medication 

2.8 Efficient 2.45 Efficient 

Give 

medication on 

time 

2.9 Efficient 2.55 Efficient 

Total 2.56 Efficient 2.53 Efficient 

Figure 5: Efficiency of nursing care in terms of Giving 

Medication 

      The table above shows that verifying client’s identification 

got the highest score with a mean of 2.9 in Pay and 2.95 in 

Charity with a descriptive response of efficient. Due to the fact 

that nurses must have an accurate assessment specially in 

administering medication. This is based on the Rights of 

medication administration of the “Seven Rights” of medication 

administration which is the right client. The total average 

weighted mean is 2.56 in Pay and 2.53 in Charity ward with the 

descriptive response of efficient, this means that our nurses 

sometimes observes the procedures/principles of nursing care. 
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Efficiency of 

Nursing Care 

Pay ward Charity ward 

Efficiency of 

Nursing Care 

in terms of 

Providing 

Safety and 

Comfort 

AWM Descriptiv

e Response 

AW

M 

Descriptiv

e 

Response 

Introduce 

herself/himself 

(nurse) before 

instruction 

2 Efficient 2.35 Efficient 

Delivers 

comfort and 

safety 

measures in a 

calm manner 

2.9 Efficient 2.95 Efficient 

Provide client 

privacy 

3 Highly 

Efficient 

3 Highly 

Efficient 

Allow patient 

to verbalize 

feeling and 

concerns of 

discomfort 

3 Highly 

Efficient 

2.57 Efficient 

Rendered 

therapeutic 

touch and 

communicatio

n 

2.5 Efficient 2.55 Efficient 

Provide 

conducive safe 

and quiet 

environment 

2.9 Efficient 2.65 Efficient 

Total 2.72 Efficient 2.68 Efficient 

Figure 6: Efficiency of Nursing Care in terms of Providing 

Safety and Comfort 

      The table above shows that providing client’s privacy got 

the highest score with a mean of 3 in Pay and 3 in Charity ward 

with descriptive response of Highly efficient. This is due to the 

fact that safety needs belongs to the basic need of human, which 

is according to Maslow’s Hierarchy of Needs (Mcconnel, 1986, 

as mentioned by Bermudez, 2011). The total average weighted 

mean is 2.72 in Pay and 2.68 in Charity ward with the 

descriptive response of Efficient, this means that our nurses 

sometimes observes the procedure/principles of nursing care. 

 

Efficiency of 

Nursing 

Care 

 

 

Pay ward 

 

 

Charity ward 

Efficiency of 

Nursing 

Care in 

terms of 

Client 

Health 

Education 

AW

M 

Descriptiv

e 

Response 

AW

M 

Descriptiv

e 

Response 

Use the 

language that 

the client can 

understand 

3 Highly 

Efficient 

2.9 Efficient 

Allow 

patients to 

ask questions 

regarding 

health 

education 

3 Highly 

Efficient 

2.9 Efficient 

Consider 

social, 

cultural, 

economic, 

education 

and religious 

factors in 

giving 

instructions 

3 Highly 

Efficient  

2.35 Efficient 

Include 

client, family 

2.8 Efficient 2.6 Efficient 
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and 

significant 

other in 

giving health 

education 

Give home 

instructions 

and health 

education 

within the 

client and 

family’s 

understandin

g 

28 Efficient 2.85 Efficient 

Monitor the 

client and 

family’s 

response to 

health 

education 

2.8 Efficient 2.7 Efficient 

Actively 

listen to 

patient’s 

concern 

2.9 Efficient 2.9 Efficient 

Total 2.9 Efficient 2.74 Efficient 

Figure 7: Efficiency of nursing care in terms of Clients 

Health Education 

      The above table shows that in Pay ward using language that 

the client can understand, allowing patient to ask questions and 

considering factors in giving instructions got the highest score 

of 3 or highly efficient and in Charity using language and 

allowing patients to ask questions and active listening got the 

highest score of 2.9 or Efficient. The total average weighted 

mean in Pay is 2.9 or efficient and 2.74 in Charity of efficient. 

This is due to the fact that to maximize the efficiency of 

healthcare provider are bound to tell the truth and be very 

discreet in providing information which is according to the 

study of Venzon & Nagtalon,  The Ethical Principle Veracity.  

 

CONCLUSION AND RECOMMENDATION 

     Unanimous of the clients/respondents are High School 

graduates confined in the Charity ward and College degree 

holder in the Pay ward. Owning a monthly income of ₱1,001-

₱5,000 in the Charity ward while ₱15,000 and above in the Pay 

ward and majority of them in both ward has their Philhealth 

Cards. The clients/respondents in both ward gave a response of 

“efficient” in terms of administering medication, ensuring 

safety and comfort and teaching patients about health 

education. 

      To be an effective nurse in rendering care to the patients, 

nursing staff should practice proper communication skills with 

the patients to build a therapeutic nurse-patient relationship, 

nurses should also provide more time to watch out for possible 

side effects of medication and prevent it from worsening. In 

establishing rapport nurses should also be reminded to 

introduce their self to ensure patient’s trust and confidence 

toward nurses most especially on assisting in invasive 

procedures. Lastly, conducting researches like this in the other 

ward would improve the nurse’s efficiency in rendering care.  
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